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T A B L E  O F  C O N T E N T S

Real Voices. Real Jobs. Real Growth. Real Opportunity. 

By Debbi Moore
President and CEO
Greater Las Cruces Chamber 
of Commerce

Over the past few weeks, I found 
myself in several meetings with high-
er education, workforce development, 
and job creation as the topic of the 
conversation. With all the negativity 
surrounding us on all levels, it would 
be easy to conclude that the solution 
to strengthening our economy is too 
complicated, too hard and simply 
move on to the something else.

However, I guarantee that that 
“something else” 

cannot be 
achieved, 

solved or improved upon without 
jobs and job creation is a direct 
product of education. In the cycle of 
a community, without jobs there is 
no business and where there are no 
businesses, there is no community.

Fortunately, we live in a commu-
nity where we take challenges and 
turn them into opportunity. Sitting 
in one meeting with Chancellor 
Garrey Carruthers, I was remind-
ed that this is “Aggie Stomping 
Ground.” We are the area where 
both Doña Ana Community College 
and New Mexico State University 
and Burrell School of Osteopathic 
Medicine together are creating a 
“higher education culture.” For too 
long, as a society we have viewed 
higher education simply as comple-
tion of a degree program. Th is new 
culture is saying “higher education” 
is embracing every step of comple-
tion along with way, to include cer-

tifi cates of training, associates, 
bachelors, masters, and doctorate 
degrees. IT IS ALL HIGHER 
EDUCATION! And, these pro-

grams are critical to talent and work-
force development and lead to jobs. 

Ultimately, these certifi cate and 
degree completions lead to a better 

quality of life for the recipient.
Sounds good on paper and in 

theory, I hear you say, but what 

about reality? How do we begin to 
shift the culture of our community? 
Educate our students/community? 
Create jobs? Develop talent and 
workforce? Perhaps the answer is 
simpler than you think: we all work 
together through strategic partner-
ships, collaborations and alliances.

Th roughout our community and 
region, we as leaders from the pub-
lic, private, nonprofi t and business 
sectors are beginning to stand as 
lighthouses to our future.  Creation 
of a “culture of learning” to include 
the “culture of higher education” 
must become as habitual and com-
mon sense as washing one’s face or 
brushing their teeth. Th is wonderful 
collaboration is spearheaded by Th e 
Bridge of Southern New Mexico and 
is proving to be successful in creating 
a workforce development plan within 
our region.

As leaders, we should never, ever 
be satisfi ed with the phrase, “I’m just 
not cut out for higher education.” 
Every person should be given every 
opportunity to achieve their high-
est dreams and be the BEST at that 
dream – whether that be an entre-
preneur, a plumber, a nurse, a medical 
technician, a rancher, a chemist, a 
ballet dancer, a doctor, an electrician. 
Th is list has no limits, and neither 

Higher education embraces completion 
every step of the way

SEE HIGHER EDUCATION, PAGE 3
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“Business of the Year”

RICK JACKSON

re•spect noun
noun: respect 
a feeling of deep admira-

tion for someone or something 
elicited by their abilities, 
qualities, or achievements.

It means valuing each 
other’s points of views, be-
ing open to being wrong. It 
means accepting people as 
they are, being polite and 
kind always, because being 
kind to people is not nego-
tiable. It means not dissing 
people because they’re dif-
ferent to you. It means not 
gossiping about people or 
spreading lies because you 
don’t get what you want 
when you want it.

What is respect? While it 
may be easy to recognize the 
absence of respect, it ’s not 
nearly so easy to define and 
reflect respect in our daily 
interactions with people. By 
definition, “respect” means 
to demonstrate “high re-
gard” for or special attention 
to something or someone. 
However, this definition 
alone does not provide us 
guidance about what that 
something is or how it is 
done.

The requirements for 
respect must be considered 
from both a social and indi-
vidual perspective. We learn 
the basic social guidelines 

for respect as children. The 
parental directives to play 
nice, share with others, say 
please, thank you and you’re 
welcome, lay the foundation 
for respectful interactions 
with others in life. These 
basics combined with com-
munity consensus about 
respectful behavior define 
standards to guide our inter-
actions with others. As we 
get older it seems at times 
we tell our children and oth-
er to show respect however; 
we forget to practice what 
we preach. The Greater 
Las Cruces Chamber of 
Commerce believes in re-
specting others and in re-
turn others will respect what 
we do.

Respect is individu-
ally def ined for each person 
through personal experience. 

Our personal definitions 
of respect are influenced by 

our personality, emotions, 
preferences and cultural 
context. Each of these ele-
ments may be difficult to 
define in the clearest and 
most objective terms. We 
often learn about these 
things over time through 
relationships with people. 
Respect requires struggling 
to understand each person’s 
individual expectations for 
respect as we get to know 
them and build shared expe-
riences over time.

When seeking to un-
derstand how other people 
see and interpret the world 
around them, dialogue is 
most effective. The exchange 
of ideas and opinions pro-
vides insight into the most 
important variables that 
define individual expecta-
tions for respect. To make 
this process work, we need 
to avoid judging people 
and actions by our personal 
standards of conduct and 
be open to learning about 
the world from another’s 
perspective. It is a challenge 
to address respect in the 
service process. Respect is 
reflected in every aspect of 
service processes and rela-
tionships – environments, 
interactions, support and 
resources. Everything from 
the selection of furniture 
and support activities to 

the allocation of staff and 
resources can reflect the im-
portance we assign to people 
receiving services and their 
needs. Balancing profession-
al priorities with individual 
needs and requirements in 
a way that communicates 
maximum respect for people 
demands constant reflection 
on the meaning our actions 
convey.

The demonstration of 
true individual respect can-
not be accomplished with-
out investment of self and 
some personal risk. Respect 
is something we must 
regularly practice and rarely 
master. It is a product of our 
ability to relate to others 
in ways that consider their 
priorities important – and 
mistakes in this process are 
often our best learning tool. 
Our continued attention 
to each person is essential 
to building a foundation 
of experience that supports 
an atmosphere of respect. 
Committing ourselves to re-
flecting the following beliefs 
in our daily interactions can 
help each of us get better at 
demonstrating the respect 
each person deserves.

Rick Jackson
Chairman of the Board

Greater Las Cruces Chamber 
of Commerce

Respect for each other and our community
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should the dreamer.  
Th e doubters would tell me that I’m not recogniz-

ing the obstacles that get in the way of achieving com-
pletion of a certifi cate or degree. Too many obstacles 
that are insurmountable for our students; that’s all part 
of the “culture of higher education,” working together 
as a community to help students overcome these ob-
stacles.  

Th at’s exactly where you and I come in; it takes 

all of us to make the culture shift. Th e fi rst idea that 
comes to mind is volunteering in a school (elementary, 
middle, high school.)  Make a diff erence in a child and 
inspire them to dream big. Second idea: how about 
starting an internship or apprenticeship program in 
your business? Th ese programs are currently available 
through all our county public school systems, DACC 
& NMSU. Take advantage of them and, ultimately, we 
potentially keep our students here, in our community.  

As we are quickly approaching that proverbial “fi rst 
day of school,” let’s take a pledge that this school year 
will fi nd us committed to a “culture of learning.” From 
that fi rst day of kindergarten to the college graduation, 
we will be there. Want to get involved? Want to make 
a diff erence? Give me a call at the Greater Las Cruces 
Chamber of Commerce at 575-524-1968. 
 #lascrucesstrong.

HIGHER EDUCATION, FROM PAGE 1

Our new home: Th e Armijo House
Th ank you to the New Mexico State University Army ROTC for volunteering their 

blood, sweat and tears to aid in the move into the Armijo House.
Th e Greater Las Cruces Chamber of Commerce will be open for business at its new 

home in the newly renovated Armijo House on 150 E. Lohman Ave. as of Sept. 1, 2017. 
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1408 E. IDAHO AVE. • 575-522-0426 • WWW.CRUCESTROPHY.COM

SMALL BUSINESS OF THE MONTH - AUGUST 2017

Cruces Trophy & Awards

Cruces Trophy was founded in 1980 by Mark and Cynthia 
Stansell. Jeff  Giffi  ng started working for Cruces Trophy in 1991 while 
attending college in pursuit of a degree in Criminal Justice. After grad-
uating in 1997, Jeff  and his wife Joy purchased 50 percent of Cruces 
Trophy and went on to become the sole owners of Cruces Trophy in 
2000.

Our staff  of recognition professionals is committed to helping you fi nd 
the best trophy in the country by providing our customers with quality award 
products and professional engraving services. From Sports Trophies, Corporate 
Recognition, Appreciation Plaques, Academic Awards, Promotional Products 
and more. Cruces Trophy has the perfect award to recognize outstanding 
achievement.

In 2007, Cruces Trophy was honored to be extended the invitation to 
one of the Recognition industries most elite groups, Th e Recognition 

Roundtable. Cruces Trophy has held membership in the Awards & 
Personalization Association for over 25 years and received recognition 
for third place in the International Awards Market Contest for Best 
Plaque Design and was nominated for Large Business of the Year. Th e 

Greater Las Cruces Chamber of Commerce has recognized Cruces 
Trophy as Business of the Month on two separate occasions and Small 

Business of the Year in 2011. Th e most precious of awards is being able to, 
year after year, serve customers in such a rewarding capacity.
Th e Greater Las Cruces Chamber of Commerce would like to extend a 

heartfelt thanks to Jeff  and his staff  for providing amazing service and continu-
ally going above and beyond in our partnership.  

Editor’s Note: Information contained in this article was taken 
from 
CrucesTrophy.com

Quality award products, engraving services

No login.
No fees.

Free archives!

www.lascrucesbulletin.com

Check out the entirety of the 
Las Cruces Bulletin, it’s archives and 

annual publications online at

tin.coommtin.coommnn

DECLUTTER & STAY COMPLIANT!
Go DIGITAL for 2017!

• MEDIA AND ELECTRONIC DEVICE SECURE   
INFORMATION DESTRUCTION

• OFFICE RECORDS MANAGEMENT
 
• ON/OFF SITE SHREDDING SERVICES
 
• MORE THAN 1.25 MILLION 
 CUBIC-FOOT STORAGE FACILITY
 
• CLIMATE CONTROL VAULT

• DOCUMENT SCANNING

American Document Services
300A N. 17th St. Las Cruces, NM 88005 
647-0060 •  awdslcnm.com

Doing business in Southern NM and West Texas for 
over 15 years, our locally owned and operated family 

business offers the following solutions for you:
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Cherry Creek Mortgage Co., Inc.- Friday, July 7, 2017, 840 N. Telshor Blvd Ste E   –  Terry Melon, Mortgage Loan 
Originator, holds the proclamation while Marcos Montes, Branch Manager, cuts the ribbon

RIBBON CUTTINGS

Boys & Girls Club of Las Cruces– Wednesday, July 12, 2017, 330 W. Las Cruces  –  Joel Montoya, Unit Director, holds 
the proclamation while Avery Johnson and Khalila Gilbert cut the ribbon.

Aprendamos Intervention Team and Esperanza Children’s Therapy Clinic – Friday, July 14, 2017, 1271 Anthony Dr., 
Anthony, NM    –  Danny Palma, Speech Therapist & Shareholder, Maria Lopez, Esperanza Clinic Coordinator,  and Abel 
Covarrubias, CEO, hold the proclamations while Alexa Covarrubias, Grace Legarreta, and Avery Covarrubias cut the 
ribbons

Alzheimer’s Association, New Mexico – Thursday, July 20, 2017, 1155 S Telshor, Ste 202  –  Nika Lawrie, Development 
Director, and Lorey Esquibel, Operations Director, hold the proclamation while Lyndsey Bachman, Southwest Regional 
Manager, cuts the ribbon

Rudy’s Bar-B-Q – Monday, July 24, 2017, 1020 N. 
Telshor Dr   –  Randy Kenna, Area Director, holds the 
proclamation while Joel Currey, General Manager, cuts 
the ribbon.
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By Dr. Renay M. Scott, President, 
Doña Ana Community College

Beginning in August, students who attend Doña Ana Community College will see a new 
look at both the East Mesa and Espina Campuses. At East Mesa, students will enter the 
college through a new entrance off  Sonoma Ranch designed to help traffi  c fl ow safely and ef-
fi ciently into the campus.  Additionally, DACC will be opening an “Information Center” as a 
one-stop-location to help students and prospective students answer questions they have about 
attending and completing college.  

Espina Campus, students will see a new Commons area in September to include new 
furniture to facilitate students’ ability to study between classes, get a snack, and charge their 
devices.  Additionally, the Espina Campus will unveil an “Information Center” near the 

Commons area to help students and prospective students have one place to go to get answers 
to questions, navigate the admissions process and graduate on-time.  

Th e physical transformation is part of a cultural transformation at DACC designed to 
improve the student experience by eliminating the common bureaucratic barriers to college 
completion and ensure students have one-point of contact to get the help they need.  DACC 
administration believes the student experience should be seamless, supported, guided and 
directed.  Dr. Scott says, “Students expect us to help them successfully complete their educa-
tional goals, and we need to ensure that our organizational structures and processes support 
them.”  “By organizing all of our admissions, fi nancial aid, registration, and advising functions 
into one area, we bring all of the services to the student rather than sending the student to 
those services”.  DACC administration believes that the creation of the one-stop Information 
Center will better meet the needs of students.  

Doña Ana Community College places greater 
emphasis on assisting students toward completion
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GET URGENT 
CARE NOW. 

REGISTER 
ONLINE 
AND SKIP 
THE WAIT.

VALLEY: 1455 S. VALLEY DR.
NORTHRISE: 3485 NORTHRISE DR.
WALTON: 540 WALTON BLVD.

When you need urgent care, you can view wait times at our three locations and check in online. 

Just answer a few easy questions, pick a time that works for you, and we’ll save your spot. 

Visit MountainViewRegional.com/UrgentCare to check in and skip the wait.

If your symptoms worsen or you believe you are experiencing an emergency,  
call 911 or go to the nearest Emergency Department as soon as possible.

CONQUISTADORE CORNER

KARISSA DOAN

Assistant Vice President 
Pioneer Bank

2017 Chair of the 
Conquistadores 

“Th ings may come to those who wait, 
but only the things left behind by those who 
hustle.”- Abraham Lincoln 

Becoming a member of Th e Greater Las 
Cruces Chamber of Commerce opens many 
doors of opportunity to grow your business and to 
make a positive impact on your community. 

Since 1952, Th e Greater Las Cruces Chamber 
of Commerce has provided area businesses a 
unique mix of products, services, and advocacy to 
help them grow their businesses and build a bet-
ter and stronger community. 

Th e Chamber hosts a variety of events that 
educate and inform members on issues that aff ect 
Las Cruces. Some events feature elected offi  cials 
and political candidates.  As a member, you are 

given an opportunity to have a voice and express 
the needs of our community and your business at 
these events. 

Th ere are also many networking opportuni-
ties available for you to participate in to help 
grow your business.  Leadership Las Cruces, 
Conquistadores, Las Cruces Young Professionals, 
Business After Hours, are just a few that are 
available to you when you become a member of 
Th e Greater Las Cruces Chamber of Commerce.  

I participated in Leadership Las Cruces in 
2010 and it opened my eyes to the strengths and 
challenges Las Cruces faces in education, health-
care, government, economic development and so 
much more. I also was also able to meet a diverse 
group of leaders by joining the Conquistadores 

in 2011. Graduating from Leadership inspired 
me to get more involved and becoming a 
Conquistador has given me the opportunity to 
increase my professional productivity and meet 
other leaders that have the same passion for giv-
ing back that I do.  

If you are interested in becoming a member of 
Th e Greater Las Cruces Chamber of Commerce 
or for more information, please contact the 
Chamber at 575-524-1968 or visit our website at 
www.lascruces.org.  

Chamber opens doors of opportunity

Nicole Black has been part of the Las Cruces 
Home Builders Association for four years, starting 
with the company as Membership Coordinator 
in 2013, transitioning to Operations Manager 
in March 2016 and appointed as the Executive 
Offi  cer in November 2016.   

Black was born and raised in Las Cruces and 
studied at New Mexico State University. She then 
began work in the industry with a local construc-
tion company in Las Cruces as an Administrative 
Assistant before joining the LCHBA. Black is a 
mother of three children, Nicolas, 25; Briana, 17; 
and Tyler, 10.  
About Las Cruces Home Builders Association

Th e Las Cruces Home Builders Association 

was chartered in 1959 and is comprised of mem-
bers of the building industry and its affi  liates. As 
the voice of the building industry, the Las Cruces 
Home Builders Association seeks to support 
the community and local businesses by provid-
ing educational opportunities, advocating for the 
regulations that benefi t a strong housing market, 
and ensuring members are provided the resources 
they need to continue improving quality of life in 
Las Cruces. Th e LCHBA is a subset of the New 
Mexico Association of Home Builders and the 
National Association of Home Builders. 

Black may be reached at nicole@lchba.com, 
575-526-6126 or 575-993-9288

LAS CRUCES YOUNG PROFESSIONAL OF THE MONTH
Nicole Black • Executive Offi cer, Las Cruces Homebuilders Association

Executive heads homebuilders group
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The offi cial 
publication of the 
Greater Las Cruces 

Chamber of 
Commerce includes 
community updates 
and business news 
and can be found 
each month in the 

Bulletin and 
throughout Las Cruces 

every month.

For advertising 
opportunities, contact 

a Bulletin 
representative 
at 524-8061.

Real Voice. Real Jobs. Real Growth. Real Opportunity. 

RENEWING AND NEW MEMBERS
RENEWING
Alaska Structures, Inc. 
575-541-9116 
Donna McClanahan

Applebee’s Grill & Bar - 
Hickory Loop 
575-525-1891 
Ms. Ruth Blankenship

Applebee’s Grill & Bar - 
Lohman 
575-522-3292 
Steve Flores

Atrium Physical Th erapy, Inc. 
575-525-2450 
Mr. Dennis Prickett

Caliber Collision Las Cruces - 
Amador 
575-525-2125 
Alba Perez De Tejada

Caliber Collision Las Cruces - 
Telshor 
575-522-4007 
Alba Perez

CenturyLink 
505-767-8514 
Shelley Bailey

Christ’s Church of Las Cruces 
575-636-4791 
Rob Wilson

Coas Books, Inc 
575-524-8471 
Mr. Michael Beckett

Corner Bakery Cafe 
575-541-5767 
Ms. Ruth Blankenship

Dekker/Perich/Sabatini 
575-521-9700 
Timothy Grattan

Del Valle Physical Th erapy 
575-523-8080 
Dewell Hardesty

Domino’s Pizza 
575-521-3030 
Rob Hoff 

Edible Arrangements NM1521 
915-591-1500 
Clara Khoury

Hakes Brothers, LLC 
575-373-1120 
Kimball Hakes

Hampton Inn & Suites 
575-527-8777 x359 
Imesh Vaidya

Highland Enterprises, Inc. 
575-524-3551 
Mr. Mark Hettinga

Leavitt Group Southwest, Inc. 
575-521-1200 
Ms. Alma Franzoy-Capron

Lithia Dodge of Las Cruces 
575-556-2400 
Mary Salameh

Lorenzo’s Italian Restaurant - 
Pan Am 
575-521-3505 
Mr. Vince Vaccaro

New Mexico Mutual Group 
505-345-7260 
Susan Kittredge

Parkhill, Smith & Cooper, Inc 
575-523-0915 
Matt Dyer

Roofcare of Las Cruces 
575-805-6796 
Mr. William Lawson

Rosalie Burns 
575-527-0911 
Ms. Rosalie Burns

Spence Asset Management 
575-556-8500 
Paul Hinde

Steve Montanez  -  
Steinborn & Associates Real 
Estate 575-496-0785 
Steve Montanez

Sun-Tech Services, Inc. 
575-523-2400 
Josh Corral

Western Heritage Bank 
575-541-0058 

Zeffi  ro New York Pizzeria 
575-525-6770 
Tom Barrington

NEW
Carter Bain Wealth 
Management 
575-526-1455 
Bill Byford

Ernest B. Carlson IV 
575-522-4341 
Ernest Carlson

Thank 
you, 
Moriah! 
The Greater Las Cruces 
Chamber of Commerce 
would like to extend a 
heartfelt “Thank You” 
to our Intern, Moriah 
Misquez for dedicating 
so much of her summer 
to assist our staff with 
our day-to-day duties. 
Seeing you learning along 
the way and growing 
as a person has been 
an honor. Your help 
has been appreciated 
tremendously. Upon being 
asked what her favorite 
part was, Moriah stated, 
“Being able to attend a 
City Council meeting and 
sitting in on the Board 
Meeting was cool. I got to 
see how everything in Las 
Cruces is connected and 
supports each other.“ 

“Around here, we don’t 
look backwards for very 
long. We keep moving 
forward, opening up new 
doors and doing new 
things because we’re 
curious, and curiosity 
keeps leading us down 
new paths.” 
—  Walt Disney


