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M E E T  Y O U R  L A S  C R U C E S  P R O F E S S I O N A L S

QUAL I TY  SA LON  S ERV I C E S

FAMILY HAIR SALON
BERNADINE ALVAREZ

1625 S. MAIN 
575.496.0548

Quality Salon Services

Affordable Salon Pricing! • Couples & Families Welcome • Relaxing Atmosphere
Appointments Always Available • Gift Certificates Available

Check and Cash only 

FAMILY HAIR SALON
BERNADINE ALVAREZ

EXPERIENCED INSTRUCTOR & COSMETOLOGIST

1625 S. MAIN
575-496-0548

Queen for a day!
Complete Spa Treatment

Treat yourself!

Bookyourstoday!

• Deep cleansing European facials
• Manicures and pedicures with 
 reflexology massage
• Shampoo sets & Image make overs
 • Accommodating to your specific needs

Table of Contents
BANK’34 ...................................................................................... 4

Vein + Skin Treatment Center .................................................... 5

LegalShield .................................................................................. 6

Better Life Pet Food .................................................................... 7

Las Cruces Orthopaedic Associates, PC ...................................... 8

Sagecrest Nursing ....................................................................... 9

Las Cruces Hispanic Chamber of Commerce .............................10

Kitchen Kraft .............................................................................11

State Farm - Ben Trujillo ............................................................12

Golden Mesa ..............................................................................13

Rehabilitation Hospital & 
Advanced Care Hospital of Southern New Mexico ..................14

Kemp Smith LLP .........................................................................15

Meet Your Las Cruces Professionals 
is a copyrighted special edition of the 

Las Cruces Bulletin, designed 
and published by OPC News, 

LLC, 840 N. Telshor Blvd., 
Suite E, Las Cruces, NM 88011. 

Inquiries regarding editorial 
or advertising content may be 

directed to 575-524-8061.

© Copyright 2014, 
Las Cruces Bulletin

P U B L I S H E R
Richard Coltharp

E D I T O R
Beth Sitzler

E D I T O R I A L
Brook Stockberger, 

managing editor
Todd Dickson
Zak Hansen 

Alta LeCompte
David Salcido

D E S I G N
Ramon Gonzalez

Rafael Torres

A D V E R T I S I N G
Shellie McNabb, 

advertising manager
Claire Frohs
Pam Rossi

Elaine Sasnow
Teresa Tolonen

A D V E R T I S I N G 
A S S I S TA N T

Jamie Pfannenstiel

D I S T R I B U T I O N
Teresa Tolonen

P H O T O G R A P H E R S
Christopher Belarde

Orlando Santana
Rafael Torres

� e pro� les included in Meet Your Las Cruces Professionals are paid advertisements.



4 • Meet Your Las Cruces Professionals Fall 2014 Las Cruces Bulletin

BANK’34, named for its many years of 
experience and stability was founded 
on a dream in 1934, the American 

dream of homeownership. 
Corporate President and 
Chief Executive O�  cer, 
Jill Gutierrez explains, 
“Our BANK’34 name 
highlights our many 
years of experience and 
our obvious � nancial 
stability. Our dedicated team is still mak-
ing this dream possible in Las Cruces and 
Alamogordo, New Mexico and now in 
Phoenix, Peoria and Southern Arizona. Our 
goal is to build lasting relationships with our 
customers and business partners.” 

Excellent rates and terms, along with an 
exceptional level of service and attention 
to detail, are all hallmarks of BANK’34’s 
residential mortgage and commercial lending 
teams. 

BANK’34 was originally an entity whose 
primary mission was to help area residents 
buy their own homes with the help of 
a� ordable � nancing. BANK’34 still believes 
that home ownership is the fundamental 
American dream. BANK’34’s quali� ed mort-
gage lenders strive to ensure a smooth and 

dependable process to put the keys of your 
new house in your hands. BANK’34’s award 
winning mortgage loan team will be avail-

able to you from applica-
tion through closing. 

BANK’34’s lenders will 
guide you with a plan 
customized to your needs. 
Marcos Montes, Vice 
President of Mortgage 
Lending says, “You can 

rest assured BANK’34 has and never will 
steer you to risky loan programs. Anything 
less than an excellent experience for you is 
not acceptable to us.” 

BANK’34 also specializes in commercial 
lending. A selection of practical business 
checking accounts for any level of need, a 
full suite of business loan capabilities and a 
new advanced business online banking and 
cash management program, are products 
that will support your e-commerce needs. 

BANK’34 is an entity that is unchanging 
in its belief, willingness and ability to power 
its customers’ dreams.  From mortgage and 
commercial lenders, to the friendly and 
enthusiastic tellers, and their full line of 
personal banking services, which includes 
online and mobile banking, BANK’34 take 

BANK’34
Year founded 

1934

Primary product or service 
Business & Personal Banking Services

Top local o�  cers 
Judy Balmer, Vice President 

Marcos Montes, Vice President 
Bernetta “Bert” Sedillo, Vice President

Physical address
220 N. Telshor Blvd.

Phone
575-521-8100

Email
lcbranch03@bank34.com

Website & Online Mortgage 
Center

www.bank34.com

At A Glance

Providing experience and stability since 1934
BANK’34

pride in their innovative products 
and knowledgeable sta�  to make 
whatever it is you need, possible.

Brissa Lerma, Customer Service Rep/Teller; Jaime Corral, Customer Service Rep/Teller; Jackie Bowers, 
Commercial Lender; Patricia Carrillo, Mortgage Lender; Jacob Guerra, Deposit Relations/Director of Teller Services; 
Mary Vigil-Tarazo� , Commercial Lender; and Donice Barnes, Mortgage Lender
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Don Marketto, D.O.; Paul Cooney, M.D.; Jon Haden, CNP

If you ask Dr. Paul Cooney what he likes 
most about his job, he’ll tell you how 
gratifying it is to make a positive di� er-

ence in his patients’ lives. 
In the past 10 years, he’s seen 

technological advances beyond his wildest 
imagination. 

“I’ve seen the transformation – from being 
in the hospital, being intubated and cutting 
the legs all the way down,” he said. “And now 
we don’t even make an incision. � ere are no 
hospital fees, it takes about 15 minutes, it’s 
a lot less painful than it used to be, and the 
success rate is 97 percent. It used to be closer 
to 50 percent.”

� e facility also o� ers in-o�  ce anesthesia. 
Dr. Don Marketto is a board-certi� ed anes-
thesiologist who has worked in Las Cruces 
for more than 20 years. 

“We’re seeing a tremendous volume of 
patients, since they can now have sedation 
for the procedure. Not only is it a 15-min-
ute procedure, it’s also a painless 15-minute 
procedure,” he said.

It’s gratifying to see the results, Cooney 
said.

“� ey come in with severe disease,” he 
said. “� ey have trouble walking. And when 
they leave, the pain is signi� cantly decreased. 
It’s quite a transformation.”

Cooney is � uent in Spanish, and performs 
a variety of procedures in addition to vein 
treatment. From removing abnormal skin 
growths, lumps, bumps and hemorrhoids to 
ultrasound-guided breast biopsies – resulting 
in minimal scarring – all procedures are per-
formed in-house, sparing patients expensive 
hospital fees. Marketto is always available 
when anesthesia is necessary.

Technological advances have made it 
entirely unnecessary to live with painful 
and unsightly varicose veins. Treatment is 
covered by Medicare and most insurance 
providers. Let  Cooney and his experienced 
sta�  show you how the latest laser proce-
dures can get you back to a pain-free life, 
while enhancing your natural beauty.

Comprehensive treatments, no hospital stay

Vein + Skin Treatment Center

Vein + Skin 
Treatment Center

Year founded
2011

Primary product or service
Venous Disease Treatment

Top local executives
Paul Cooney, M.D.; Don 

Marketto, D.O., Anesthesiologist; 
Jon Haden, CNP 

Physical address
925 S. Walnut Ave.

Phone
575-523-6330

Email
info@lascrucesveincenter.com

Website
www.lascrucesveincenter.com

At A Glance
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Since 2006, Eldelisa 
Nava has helped local 
families gain access to 

a� ordable legal services as 
an independent associate 
with LegalShield.

� e company, founded 
in 1972, was among the � rst companies in 
the United States organized solely to design, 
underwrite and market legal service plans.

While LegalShield’s Family Legal Plans 
are more widely known, the company also 
o� ers a portfolio of services including an 
employee bene� t program. Employers can 
o� er the Family Legal Plan and identity theft 
protection services as a voluntary bene� t at no 
cost to the employer. � is provides immediate 
advocacy for any number of issues – from debt 
collection and child support to foreclosure and 
identity-theft related issues. � is protection 
helps reduce employee absenteeism, resulting 
in increased productivity.

“It’s all about being proactive and making 
smarter decisions,” Nava said.  “Legal and 
identity theft issues can devastate a household 
or a� ect one’s ability to work. If employees 

don’t have their will updated, or 
have one at all, that’s certainly 
something we could help with.”

� rough LegalShield’s 
employee bene� t program, em-
ployees can get matters resolved 
quickly and simply, without 

having to sacri� ce time at work.
“Our program provides peace of mind 

for our members,” Nava said. “Life happens.  
When it does, our members can simply pick 
up the phone and connect with a quali� ed 
attorney in their area of need.”

Additionally, LegalShield o� ers a Small 
Business Plan, which saves business owners 
both time and money, helping them grow and 
protect their small business by o� ering access 
to top-quality law � rms and business consul-
tants.

“Our Small Business Plan members have 
access to the same resources that big business-
es have, without the big business cost,” Nava 
said. “With all of the � ne print and legalities 
of running a business today, legal protection is 
a necessity. It can determine whether or not a 
business can keep its doors open.”

LegalShield
Year founded

1972

Primary product or service
Legal Service Plans

Local executive
Eldelisa Nava, Independent Associate 

Physical address
277 E. Amador Ave., Suite 305

Phone
575-571-5716

Email
enava@legalshieldassociate.com

Website
http://enava.legalshieldassociate.com

At A GlanceLegalShield steps up for small business 
LegalShield
Eldelisa Nava, Independent Associate 

Contact Nava today, and � nd 
out how LegalShield can serve 
your small business.
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K at Lacy, owner of 
Better Life Pet 
Foods, has always 

loved animals. 
“I used to show and train 

dogs,” she said. “And my own 
dogs were scratching, losing 
their hair, going bald. I kept taking them to 
the vet, and it seemed like an endless cycle of 
dips and steroids, but nothing was helping. So 
I started doing some research on nutrition and 
diets, and decided to switch my dogs to a more 
natural pet food.”

� ere was just one problem: � e nearest 
vendor was in Houston. So she made the long 
trip, loaded up her truck, and brought it home 
to her dogs. Within weeks, their coats were 
clearing up. 

“I feel like I was sort of forced into business,” 
she said, with a laugh. “In order to get the food 
into Las Cruces, I had to order large quantities. 
I had to become a distributor. Before long, we 
were delivering to El Paso, Silver City and as 
far away as Los Alamos and Taos.”

In the years since, natural pet foods have 
become very popular, and have become widely 

available. 
“What people don’t realize 

is that we’ve been doing 
this for so long, we’ve got 
great relationships with the 
manufacturers whose foods 
we carry,” she said. “And 

we’ve got the buying power to match or beat 
the prices you’ll � nd at the big chain stores.”

Having recently expanded to a second 
location, Better Life Pet Foods has expanded 
the products and services it o� ers. 

“We started installing ponds, really focusing 
on natural ecosystems,” Lacy said. “We’ve 
expanded to aquariums for both freshwater and 
saltwater � sh. And we’re carrying natural foods 
for a larger spectrum of animals, including 
birds, reptiles, � sh  and organic chicken feed. 
We’re also o� ering in-home aquarium service.”

Of course, they still o� er home delivery. 
Both locations have a do-it-yourself dog wash, 
and the Avenida de Mesilla location o� ers 
grooming and boards cats. 

“Hopefully, Better Life will not only provide 
a better life for pets,” Lacy said, “but for their 
owners, too.”

Better Life Pet Foods
Year founded

1997

Primary product or service
Natural Dog Foods & Cat Foods

Top local executives
Kat Lacy and Wade Dougherty, Owners 

Contact
315 Telshor Blvd., Suite C

575-556-9117

365 Avenida de Mesilla
575-527-926

Email
betterlifepetfood@gmail.com

Website
www.betterlifenaturalpetfoods.com

At A Glance
Providing your pets with a healthier, better life
Better Life Pet Foods
Better Life Pet Foods team
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When su� ering from an injury, the 
last thing you want to do is drive all 
over town – or to another city – for 

treatment. Las Cruces Orthopaedic Associates, 
PC o� ers comprehensive care in one location. 

With a new, state-of-the-art digital MRI 
machine, digital X-ray technology, custom 
bracing and an in-house worker’s compen-
sation medication dispensary, you won’t have 
to be shuttled all over town for the treatment 
you require. 

“We have developed a comprehensive system 
in which patients who need customized bracing, 
we can provide that in-house,” said Administra-
tor, Delilah Prieto. “We o� er customized injec-
tions, and same-day or next-day MRI services. 
And we’ve recently made some investments in 
the latest imaging technologies – with one of 
the most powerful digital MRI machine you’re 
going to � nd outside of a hospital.” 

Las Cruces Orthopaedic Associates, PC 
sees nearly 1,400 patients a month – includ-
ing high school, middle school and New 
Mexico State University athletes, soldiers 
from nearby bases, and border patrol agents. 
We have the privilege of being able to treat a 
diverse population.

“It’s important that we strive to serve the 
needs of our community, but we don’t plan to 
stop there. � rough recruitment and retention 
of board-certi� ed and fellowship-trained 
surgeons, we’re well on our way to becoming 
a destination center for musculoskeletal care,” 
Prieto said.

Another aspect of care in which the 
practice excels is in its commitment to 
helping patients navigate the often-
confusing world of health care in a rapidly 
changing environment. 

“When we’re dealing with injuries that re-
quire immediate surgery or treatment, we often 
can’t wait 10 to 14 business days for pre-autho-
rization,” Prieto said. “And so we’ve established 
systems with insurance providers to help fast-
track that authorization so that our patients get 
the best care possible in a timely manner. We 
know who to call up to get answers. A success-
ful practice is all about relationships.”

Many orthopaedic procedures require 
intense rehabilitation and physical therapy 
regimens. � rough a strong network of com-
munity providers, Las Cruces Orthopaedic 
Associates, PC are committed to tracking 
patients’ progress through the healing process. 

One-stop convenience, same-day treatment
Las Cruces Orthopaedic Associates, PC

Las Cruces 
Orthopaedic 

Associates, PC
Year founded

1977 
Primary product or service

Orthopaedic Care

Top local executives
Dr. Michael S. McGuire, Dr. 

Daniel A. Romanelli, Dr. Paul 
Saiz, Dr. David Barrera, Dr. 

Mollie Manley, Delilah R. Prieto, 
Administrator

Physical address
675 Avenida de Mesilla

Phone
575-525-3535

Email
info@lascrucesortho.com

Website
www.lascrucesortho.com

At A Glance

Paul Saiz, MD; David Barrera, MD; Delilah R. Prieto, Administrator; Mollie Manley, 
MS; Daniel A. Romanelli, MD; Michael S. McGuire, MD
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W hether you are on a fast track to re-
covery or need a place you can call 
home, Sagecrest Nursing and Re-

habilitation has a place for you. We also special-
ize in wound care treatments. Sagecrest nurses 
and committed team of wound care profession-
als strive toward excellence.

In 2014, the sta�  celebrated � ve consecutive 
months without a single pressure ulcer – com-
monly known as bedsores – acquired in their 
facility. � at is a tremendous feat in a rehabili-
tation center, and one worth bragging about. 

“We work directly with an infectious disease 
doctor, Dr. Obiefuna Okoli, MD,” said Marie 
Duitman, assistant director of Nursing, who 
specializes in infection control. “He comes into 
our facility on a regular basis, and we track and 
trend infections. A lot of times residents come 
to us with infections they got in the hospital 
– maybe a surgical site got infected, and they 
need further treatment.” 

With state-of-the-art “negative pressure 
therapy” treatments, the skilled team at Sage-
crest can treat wounds rapidly while reducing 
the risk of infection. 

“We’re truly committed to keeping residents 

happy, safe and healthy,” said David Ulloa, a 
wound care nurse. 

� e goal is to see patients get back home 
with the highest level of independence possible, 
and success stories line the hallways and reha-
bilitation rooms at Sagecrest.

While Sagecrest specializes in wound care 
and infection treatment, a tremendous e� ort 
goes into their physical, occupational and 
speech therapy services as well. With a com-
passionate approach to rehabilitation, a talented 
team of therapists works with residents to help 
them recover lost skills. � e facility specializes 
in short-term rehabilitation, but also o� ers 
long-term care.

Sagecrest o� ers private and semi-private 
rooms, transportation services and wireless In-
ternet, in addition to around-the-clock nursing 
care. � e low sta� -to-patient ratio provides 
plenty of individualized attention, helping each 
resident achieve his or her therapy and recovery 
goals. 

Specializing in a speedy recovery
Sagecrest Nursing & Rehabilitation Center

Sagecrest Nursing & 
Rehabilitation Center

Year founded
2011

Primary product or service
Rehabilitation and Wound Care

Top local executives
Kevin Willmeth, Interim Admin-
istrator; Julia Roan, Director of 
Nursing; Jennifer Downey, LPN, 
Assistant Director of Nursing & 
Wound Care Supervisor; Marie 
Duitman, RN, Assistant Director 
of Nursing & Infection Control 

Physical address
2029 Sagecrest Court

Phone
575-522-7000

Website
www.sagecrestrehabilitation.com

At A Glance

Laura Arriaga, Marketing Director; Julia Roan, Director of Nursing; Sonja Salaiz, Admissions Director; Jennifer Downey, ADON; 
Marie Duitman, ADON; April Debry, Wound Nurse; David Ulloa, Wound Nurse
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For a business community to thrive, it 
must be built upon strong and support-
ive relationships. No one understands 

this better than the Las Cruces Hispanic 
Chamber of Commerce.

“I think we’re just masters of connecting 
the dots,” said Eldelisa Nava, director of 
operations. “Members come in all the time 
and say, ‘I need this product,’ or ‘I need help,’ 
and we know who to put them in touch with. 
When members know where to go, or who 
to turn to, that really plays to their success.”

“LCHCC creates a climate of growth and 
success that bene� ts all business and which 
allows businesses and our community to 
prosper,” said Board President Richard Agu-
ilar. “We’re committed to providing unique 
opportunities for our business leaders to 
in� uence civic, social and business initiatives 
that support community growth.”

“It goes back to the building of relation-
ships,” Nava said. “I think that’s key here in 
Las Cruces. If people don’t know that you’re 
around, if you don’t have an online presence, 
if you’re just not out in the community, 
people don’t know that your doors are open. 

We provide regular networking events, and 
bene� ts of email marketing to our mem-
bership, and help spread the word about our 
members.”

� e LCHCC serves as a proud advocate 
for businesses in Las Cruces, and is singu-
larly focused on seeing our local business 
community succeed. 

“We help promote, and build those 
bridges between businesses and community 
partners,” Nava said. “We feel more like a 
family. We really look out for one another, 
and support one another.” 

“We really are a family,” Aguilar said. 
“We’re a family on a mission to help our 
businesses succeed.”

If you’ve been to a LCHCC networking 
event, you’ve likely experienced this � rst-
hand. � rough conversation and networking, 
relationships begin to develop. Over time, 
those relationships lead to increased pro� ts 
and opportunities. 

“We help build a strong community by 
connecting our members to people, business 
and issues that are important to business 
success,” Aguilar said.

Building a stronger community
Las Cruces Hispanic Chamber of Commerce

Las Cruces Hispanic 
Chamber of 
Commerce

Year founded
1992

Primary product or service
Professional Association

Top local executives
Richard Aguilar, Board Presi-

dent. Eldelisa Nava, Director of 
Operations 

Physical address
277 E. Amador Ave., Suite 305

Phone
575-524-8900

Email
eldelisan@

lascruceshispanicchamber.com

Website
www.lascruceshispanicchamber.

com

At A Glance

Las Cruces Hispanic Chamber of Commerce Board of Directors
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The heart and soul of Kitchen Kraft is, 
and always will be, kitchens. Owner 
Stephanie McDaniel said she believes 

the kitchen is the soul of the home, and 
she’s passionate about helping homeowners 
create a kitchen that is both functional and 
beautiful.

“I get to be creative every day; I get to 
have fun,” McDaniel said. “When I get to 
sit down with someone who is building their 
dream home, and I get to make it function 
for them, but also make sure it’s beautiful for 
them – that’s extremely gratifying.”

Every kitchen is as unique as the family 
that’s using it. 

“I start by � nding out how they use their 
kitchen,” she said. “Are they bakers? Are they 
gourmet cooks? Are they businesspeople 
who are just in and out of the kitchen? Do 
they entertain a lot? We start by looking at 
how much space they have to work with, 
and what their needs are. And then we start 
planning from there.”

Beginning with cabinetry and countertops, 
the design eventually moves into accessories 
and light � xtures – the added touches that 

will enhance the room’s beauty. In 2004, the 
McDaniels recognized a need to expand 
beyond cabinetry, which had long been their 
singular focus. 

“We eventually added countertops, be-
cause we saw a need for that,” she said. “� en 
we began carrying light � xtures, and before 
long we were stocking lamps and accessories 
and furniture pieces.”

Kitchen Kraft features a constantly evolv-
ing showroom � lled with uniquely beautiful 
home décor. 

Sitting on a leather sofa, McDaniel ex-
plains, “I don’t want to be a ‘furniture place,’ 
necessarily. I don’t have a lot of sofas here, 
but I saw this one and thought it was perfect. 
And there’s a home in Las Cruces that it’s 
perfect for, and the owners just don’t know 
that it’s sitting here waiting for them. But I 
have a lot of things like that. � ey just wait 
for the right person.”

And every day, someone walks through the 
door and � nds a piece that has been waiting 
for them. 

“� at’s the fun part about my job,” she 
said.

More than cabinets, more than kitchens
Kitchen Kraft

Kitchen Kra� 
Year founded

1989

Primary product or service
Cabinetry

Top local executives
David and Stephanie McDaniel 

Physical address
980 N. Telshor Blvd.

Phone
575-525-8466

Email
stephanie@kitchenkraftlc.com

Website
www.kitchenkrafthome.com

At A Glance

Morgan Kelly, Stephanie McDaniel, Laura Burciaga
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Ben Trujillo has been a State Farm 
Agent in the Las Cruces area for 
the past 13 years and part of the Las 

Cruces community for 29 years. He and Kar-
en have been married for 22 years and they 
have three children – Taralyn, Timothy and 
Tavyn. Ben’s red-and-white o�  ce is located 
o�  of Elks Drive at 1151 Heather Ave. 

When you enter Ben’s o�  ce, there are 
three things that stand out. � e � rst thing 
you notice is every wall is covered with pic-
tures depicting how Ben and his agency are 
committed to the community. He has spon-
sored youth activities, clubs, and organiza-
tions, but the most impressive pictures are of 
basketball teams. Ben (Coach T) has been a 
high school coach for 28 years and there are 
pictures of all of the teams he has sponsored 
or coached over the years. 

� e second thing you see is the “Good 
NeighBear Family.” � is family consists of 
two large stu� ed bears and one little bear 
decked out in Aggie gear. � ey have their 
own classic car and their weekly antics are 
featured on Ben’s Facebook page. 

Finally, the mix of experience and youthful 

energy makes for a positive environment. 
“I have been blessed with two wonderful 

full-time employees and three enthusiastic 
part-time student employees,” Ben said. 
“Elizabeth (Libby) Amundson has been part 
of my team for almost all of my 13 years 
as an agent and she is celebrating her 30th 
anniversary with State Farm this month. 
Sandra Gutierrez, who previously worked for 
my father-in-law (Gilbert Apodaca) before 
he retired, is now in her 17th year with State 
Farm. � en we have three college students, 
Briana Lopez, Taralyn Trujillo and Cecil-
ia Lugo and they keep us up to date with 
technology.” 

� at is more than 60 years of State Farm 
experience in one o�  ce and two of the team 
members, including Ben, are bilingual.  

“We do so much more than auto, home, 
life and health insurance. We also have a full 
line of bank products and we can help people 

O�  ce with more than 60 years of experience

State Farm – Ben Trujillo Agency

State Farm –
Ben Trujillo Agency

Year founded
June 2012

Primary product or service
Auto, Home, Health and Life 

Insurance and Financial Services

Top local executive
Ben Trujillo

Physical address
1151 Heather Ave.

Phone
575-382-3636

Email
ben.trujillo.j68i@statefarm.com 

Website
http://bentrujillo.biz

At A Glance

Ben Trujillo 

plan for retirement. We have the 
ability to help people protect their 
assets and plan for their future,” 
Ben said. “I love what I do because 
I get to help people every day.”
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Golden Mesa is truly an Independent 
Living Community. As soon as you 
step inside the sunny foyer, this 

becomes clear.
Whether a band is playing live music in 

the Atrium as residents dance, a zealous 
game of Pokeno, Bingo or Wii bowling is 
underway in the Activities Room or resi-
dents are playing volleyball in the swimming 
pool, this vibrant community is bustling with 
activities 365 days a year.

� e amenities – too numerous to mention 
– are centrally located, which truly fosters a 
sense of community. Golden Mesa also o� ers 
residents a dining experience that’s a cut 
above the rest.

“We have three � ve-star chefs on our sta�  
and servers that really create a � ne-din-
ing experience,” said Jovonne Gooden, the 
communities Sales Leader. “� ey bring it 
out in courses – from your various salads and 
dinner rolls to the entrées and desserts. � at’s 
part of the elegance of Golden Mesa.”

“It’s spacious and bright, and sunshine is 
good for our residents’ health,” Jovonne said. 
“Our Retirement Community is a place by 

way of an open � oor plan with chandeliers 
everywhere, a swimming pool that is open 
year around.” 

Golden Mesa is our residents. We truly 
take independent living to another lev-
el. Residents come and go as they please, 
whether they’re living in an apartment or 
one of our cottages. We believe in the life-af-
� rming power of pets, and proudly welcomes 
dogs and cats. Transportation is provided, 
and will gladly take residents to their doctor 
appointments, shopping trips, and commu-
nity outings. 

� ere is nothing ordinary about life at 
Golden Mesa, where residents feel more like 
family members than neighbors. Our manag-
ers live on site and are available 24 hours a day 
to help promote the feeling of community. 

Active community with all-inclusive lifestyle

Golden Mesa

Golden Mesa
Year founded

2001

Primary product or service
Independent Retirement 

Community

Top local executives
Dave and Sherri Stryker, 
Community Managers 

Physical address
151 N. Roadrunner Parkway

Phone
575-522-4219

Website
www.goldenmesa.net

At A Glance

Jovonne Gooden, Golden Mesa Sales Leader
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Rehabilitation Hospital of Southern 
New Mexico and Advanced Care 
Hospital of Southern New Mexico are 

two distinct facilities, each with unique but 
complementary missions, operating on the 
same campus. Together, these two treatment 
centers bring a level of world-class care to 
our community.

For the past eight years, RHSNM has 
been rated in the top 10 percent of all inpa-
tient rehab hospitals in the United States – 
out of 843 participating facilities. 

“Our guiding principles really put the 
patient at the center of our care, and always 
putting the patient’s needs � rst and fore-
most,” said RHSNM COO Sabrina Martin. 
“Everybody has a vision and a mission 
statement, but our guiding principles really 
sustain the quality of care that we give, that’s 
what separates us.” 

At Advanced Care Hospital, a 20-bed 
acute care facility, exceptional medical care is 
the norm. Most patients are critical upon ad-
mission, many still on ventilators, and most 
return home within 25 days. ACHSNM 
treats patients healing from catastrophic or 

chronic illness or injury, � rst weaning them 
o�  ventilators, and then beginning therapy. 

“� ere’s a lot of intensive therapy,” said 
ACHSNM COO Claudia Saiz. “We have 
a very rich therapy department, o� ering 
speech therapy, physical therapy, and occupa-
tional therapy. But the goal is to get patients 
through our continuum of care, and get them 
able to go home, and back to their lives.”

Sometimes ACHSNM patients who aren’t 
quite ready to transition home get transferred 
to RHSNM for continued treatment. 

“I would say about 10 percent of patients 
who are discharged from Advanced Care 
meet the criteria to go to Rehab Hospital, and 
then usually home,” said Suzanne Quillen, the 
Area CEO who oversees both hospitals. 

“So many people say, ‘I didn’t even know 
that you were here, but thank goodness you 
are,’” Saiz said. “When a patient from Las 
Cruces has been recovering in El Paso, and 
we can bring them here, to recover close to 
home – that’s huge. It’s gratifying to alleviate 
that hardship on their family members, 
who are so important to the rehabilitation 
process.”

Local facility provides world-class care

Rehabilitation Hospital & Advanced Care 
Hospital of Southern New Mexico

Rehabilitation 
Hospital & Advanced 

Care Hospital of 
Southern New 

Mexico
Primary product or service
Rehabilitation and Long-Term 

Acute Care

Top local executives
Suzanne Quillen, Area CEO; 

Claudia Saiz, RN, Chief Operating 
Of� cer – Advanced Care 

Hospital; 
Sabrina Martin, Chief Operating 
Of� cer –Rehabilitation Hospital 

Physical address
4441 E. Lohman Ave.

Phone
575-521-6400

Websites
www.rhsnm.ernesthealth.com 

www.achsnm.ernesthealth.com

At A Glance

Sabrina Martin,COO; Suzanne Quillen, Area CEO; Claudia Saiz, COO
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You’d be hard-pressed to � nd a law 
� rm in the desert Southwest with 
a history richer than Kemp Smith 

LLP.  Founded in 1866, the full-service 
law � rm boasts a roster of 45 attorneys 
with a wide range of expertise. One area 
where the � rm truly shines is its Health-
care Law 
Group.  J. Scott 
Mann is a part-
ner in Kemp 
Smith’s litiga-
tion department 
who specializes 
in health care 
defense.  He has 
successfully defended hospitals, physicians 
and other health care providers in medical 
negligence claims in the state and federal 
courts of Texas and New Mexico.

“If you’re a health care provider, and you 
have a legal need, we’ve probably got the 
lawyer for the job, and the experience to 
handle your matter correctly,” Mann said.  
“We are a large � rm, but we’re nimble.  We 
have the best of both worlds.  We have 

enough lawyers to handle the job, but we’re 
not so large that we get bogged down with 
the bureaucracy that plagues many � rms 
our size. We’re large enough to handle the 
big case, but small enough to still provide 
our clients top-notch personal service.” 

 In the Healthcare Law Group, Mann 
said, “there’s of-
ten pressure to 
respond quickly 
to a situation.  
We understand 
short-fuse prob-
lems; we deal 
with it every 
day,” he said. 

Kemp Smith is fully committed in its 
service to New Mexicans.

“We have made a dedicated e� ort to 
expand our practice all over New Mexi-
co.  We provide services from Las Cruces 
to Tierra Amarilla and from Roswell to 
Lordsburg,” Mann said. “We are dedicated 
to the people of New Mexico.”

Kemp Smith LLP
Year founded

1866

Primary product or service
Legal Services

Top local executive
CaraLyn Banks, Partner 

Physical address
880 S. Telshor Blvd., Suite 220

Phone
575-527-0023

Email
smann@kempsmith.com

Website
www.kempsmith.com

At A Glance

Company wields experience and � exibility
Kemp Smith LLP
Kemp Smith LLP team
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Here’s Your Team
Orthopedics at their best.

Dr. Ravessoud                             Dr. Harrington                                            Dr. Schwartz                          Dr. Morris

u General Orthopedics
u Pediatric Orthopedics
u Shoulder & Knee Arthroscopy
u ACL Knee Reconstruction
u Joint Replacement Surgery

u Carpal Tunnel
u Rotator Cuff Repair
u Fractures
u Non Surgical & 
  Surgical Care of the Spine

2530 S. Telshor Blvd, Suite 107 
Call for your appointment. New patients welcome. (575)556-6440

www.bonedoctornm.com




